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VOCATION DOES NOT COME FROM WILLFULNESS. IT COMES FROM LISTENING. 
 

I must listen to my life and try to understand what it is truly about—quite apart from what I would like it to be 
about –or my life will never represent anything real in the world, no matter how earnest my intentions. Parker Palmer

 

 

 

 
 

 
 

E = MC2 and IQ & EQ & MQ & BQ 

Living from the inside-out, not the outside-in. 

Crystal Anzalone MS, LMHP, LPC, NCC 
 

 may look, at E = MC2 and IQ & EQ & MQ & BQ

first glance, like the beginning of a until rhythmic rap 

your mind registers the prefix as part of the most 
famous equation of the 20th century. The suffix’s: IQ, 
EQ, MQ, BQ, while appearing to be another Einstein-
ian equation like MC2, signify instead Intelligence 
Quotient, Emotional Quotient, Moral Quotient, and 
Body Quotient - all now integrated into mainstream 
vocabulary. Evidence suggests tremendous interest in 
EQ as indicated by Harvard Business Review in 2010. 
The report revealed 7.7 million hits on Google and 
695,000 results on Google’s book search suggesting an 
aggregate longing to understand emotional 
intelligence and how it relates to business life. 
Additionally, tweets and posts generated another 
535,000 hits on Google regarding an article published 
in the New York Times titled, Should Emotional 
Intelligence be Taught (September 11, 2013). Since 1990 
there have been nearly 3,000 scientific articles 
published on EQ and successful corporations continue 
to develop the ability to use emotions of employees 
effectively. High performing organizations integrate EQ 
into training and hiring to gain competitive 
advantage. It is becoming increasingly clear that these 
skills are foundational. The data reveals how high-level 
Tide Players* have given credence to this subject. EQ is 
not a luxury that we can dispense with in tough times. 
It is, in fact, a skill that will allow us to transcend 
uncertainty as we move through our vocational life.    

 We are past the THE CASE HAS BEEN BUILT;

settled question of, “should EQ be taught” and moving on 
to the challenging question, “What is the best way to 
teach it?” The focus of this article is about listening from 
the inside-out. Many that have already been noticing and 
listening realize how this slight internal shift sets us on a 
course as a wise guide through the life journey. If we are 
listening within, it allows us to experience purpose and 
meaning in our vocation.  Vocation is defined:   
  

…insight is hidden in the word vocation itself, which is 
rooted in the Latin for voice. Vocation does not mean a 
goal I pursue. It means a calling that I hear. Before I can 
tell my life what I want to do with it, I must listen to my 
life telling me who I am.  

 

THOSE WORDS IMPACTED  me both personally and 
professionally because Parker profoundly wrote what I 
already knew; others also have shared with me this same 
knowing. Our internal voice is our best asset as invaluable 
Intel, as the most important voice. It is necessary to have 
advisors and input from others, but not as an override to 
what we know.  In essence, if we are not listening to the 
voice within, we may be living someone else’s life or 
merely drifting (a form of avoidance as opposed to 
acceptance and moving toward what we value). In the 
long run this can lead to repetitive failures with 
consequential fallout doing great damage to our lives and 
those we love. 
 

I F  V O C A T I O N  is reduced to GRIM DETERMINATION 
from the outside-in, intimating that our life must go one 
way or the other, simply as an act of the will, one cannot 
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obtain the fulfillment of vocation. Parker Palmer 
discovered this to be an act of violence toward ourselves 
which produces pathology, rather than wholeness. That is 
a powerful statement which caused me to ponder the 
assertion as a question “Is my way of living and being, 
doing something to create pathology in myself or those 
around me?” Even anxiety, although we all possess a 
measure of it, when out of control creates ripple effects 
that impact our relationships (business and personal). 
 

It becomes clear how the small things we ignore, such as: 
headaches, fatigue, dizziness, numbness run the gamut 
on a psychological spectrum of internal emotional 
triggers that we avoid (yet unconsciously nurture) 
through addictions. This type of avoidance could be the 
act of violence toward ourselves that Parker is referring 
to. Ignoring what our body tells us, avoiding the 
emotional prompts, the small voice that when we ignore 
gnaws into full blown anxiety all can accumulate to larger 
pathology. Parker amplified what he meant:  
 

Violence toward ourselves – violence in the name of a vision 
that, however lofty, is forced on the self from without rather 
than grown from within. True self, when violated, will always 
resist us, sometimes at great cost, holding our lives in check 
until we honor its truth. 

 

No wonder he stated,  
 

Vocation does not come from willfulness. It comes from 
listening. I must listen to my life and try to understand what 
it is truly about –quite apart from what I would like it to be 
about –or my life will never represent anything real in the 
world, no matter how earnest my intentions.  

 

If we have ignored our inner voice; all in the name of 
being driven for the cause of_____ (fill in the blank) at the 
expense of ourselves and family, that would illustrate 
what Parker means by “willfulness.” In contrast, 
“listening” refers to living true to ourselves or life 
authentically. It is understandable how stresses of life 
beckon and demand our attention while our lives can feel 
like a “runaway train” - overloaded (yet empty), 
unfulfilled (with longings), feeling used by others (yet 
self-abused). The debilitating anxiety that emerges in our 
lives reveals there is something important about listening 
to the inner voice. In Parker Palmer’s book on vocation 
titled, “Let your life speak,” the title itself can stand alone 
as a profound message. In essence, your life is speaking 
and the core question it asks is, “Are you listening to your 
own life?”    
 

I must listen for the truths and values at the heart of my own 
identity, not the standards by which I must live –but the 
standards by which I cannot help but live if I am living my 

own life. Parker Palmer 
 

 
 
 
 
 

Credits:  
Let Your Life Speak.  Parker Palmer 
Harvard Business Review: 
http://blogs.hbr.org/2013/05/can-you-really-improve-
your-em/ 
Harvard Business Review, “Breakthrough Ideas for 
Tomorrow’s Business Agenda,” April 2003 
New York Times, 
http://www.nytimes.com/2013/09/15/magazine/can-
emotional-intelligence-be-
taught.html?pagewanted=all&_r=1& 
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Research has shown us that more than 90 percent of top leadership 
performers have a high amount of emotional intelligence, or EI. 
 
The higher up the ladder that leaders are, the more people they 
impact and their EI becomes increasingly important. The person 
at the top sets the atmosphere that permeates the organization, 
including the emotional temperature. 
 
Not only does a leader with low emotional intelligence have a 
negative impact on employee morale, it directly impacts staff 
retention. We know that the biggest reason that people give for 
leaving an organization is the relationship with those above 
them. 

http://www.tlnt.com/2013/06/27/the-5-ways-to-spot-an-
emotionally-intelligent-leader/ 

Harvey Deutschendorf is an emotional intelligence expert and 
internationally published author of 

T H E  O T H E R  K I N D  O F  S M A R T  

*Definition of 'Tide' 

A metaphor for a long-term market trend. The tide would 
refer to trends in the market that have long term affects, 
rather than short term changes that may reverse in a 
short period. Issues such as inflation, high 
unemployment and/or high interest rates, would affect 
an economy's tide. 
 

Investopedia explains 'Tide' 

The ocean metaphors for market trends were coined by 
one of the market's first technical analysts, Robert Rhea.  
 
Tides are often referred to in the context of triple screen 
trading. Using this system, a trader uses a longer-term 
chart, or market tide, as the basis for trading decisions. 
For instance, if a trader plans to trade daily he or she 
would examine the weekly moving average convergence 
divergence (MACD) histogram, as its slope provides 
indication of the market tide. 
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