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Understanding the Six Basic Human Needs – Fourth in a Series
Crystal Anzalone MS, LMHP, LPC, NCC
Cal Kripke Contributing Editor
Every year the same handsome young man comes to my
house wearing a Boy Scout uniform soliciting my support for
some great adventure he and his fellow scouts are taking the
following summer. These are not “backyard” campouts; they
are high adventure trips that involve mountains, rivers,
valleys, forests, and great lakes. This young man canoes, rafts,
hikes, climbs, repels, and sleeps on the ground. His readymade meal is a banquet, his tent is a haven, his synch-pack a
pillow. The previous summer he went on a 12-day trek
through the mountains of Philmont Scout Ranch with nothing
more than a backpack, map, and compass. He explained that
the first two days they “bushwacked.” “There were no trails,”
he said, “without our map and compass we would have been
lost.”
have unique waypoints on the route to your objective: the six
human needs will guide the way. Certainty, Uncertainty,
Significance, and Love and Connection are more about
personality. Growth and Contribution are more about spirit.
As we are discovering, the way in which we satisfy our needs
may vary significantly and not always in the most functional
ways. The table below allows us to see our needs in pairs that
operate at two different levels: primary and spiritual

For Boy Scouts, a map and compass are tools of the trade.
Without them they might quickly find themselves in peril.
Just as a map brings clarity to the terrain, a Mind Map can
bring clarity to all your cognitive functions: your feelings,
inspirations, ideas, and thoughts. “It is a graphical way to
represent ideas and concepts. It is a visual thinking tool that helps
structure information, helping you to better analyze, comprehend,
synthesize and recall and generate new ideas…In a mind map, as
opposed to traditional note taking… information is structured in a
way that resembles… more closely how your brain actually works…
it is an activity that is both analytical and artistic. It engages your
brain in a much, much richer way, helping in all its cognitive
functions.”1
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Certainty is a secure base that we all must establish in our
lives. Certainty is attached to a sense of control, a sense of
arousal determining our state of vigilance, and a sense of
identity. This is challenged in each domain: family, peers, and
workplace. Without certainty we are not able to freely explore
the world with its opportunities. Without it we would
become fixated on procuring our basic needs. If the need for
certainty is not met we are driven by fear. Conversely, when
certainty is met, the sense of control allows us to feel safe in
our environment. We become less rigid and more open to
change and exploration. Our sense of identity informs us of
who we are especially in relationship to others.

The purpose of any map is to find an objective. You must
apply yourself to the study of it, and as you apply yourself to
the study of the six human needs, a course will begin to
emerge that reveals your objective, your primary need. Every
day of our lives we are driven to satisfy all four of our
primary needs both consciously and unconsciously. When
these needs are unmet, we experience dissonance and then
seek to find a sense of stability and gratification. The need for
growth and contribution are spiritual needs that we
unconsciously strive to fulfill. When these two human needs
are met along with the four primary needs, then we begin to
live life with meaning, purpose and direction. Your map will
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Underpinning the need for control is a sense of completion,
which tells us that we are accomplishing something.
Understanding and coherence assist us in making predictions
about our future; hence, we feel that we have a measure of
control over our lives. Repetition confirms our beliefs and
allows us a sense of security. We are driven when boredom or
curiosity spur us into action. We become aroused, novelty
attracts us, and achievable goals serve to stimulate us. Our
families, and later our peers, construct our initial identities as
they respond to our leadership or our willingness to conform
to theirs. In the quest for obtaining certainty we can stifle
relationships by exercising too much control. Even though
our intent is meant for good many times we impede growth
and freedom in those whom we love the most by
overprotection.

Love and Connection is the desire to give and receive
intimately in meaningful relationships. While its traits are
closely related to the need for significance, it does not require
title, prestige, stature, or magnitude. However, on a personal
level, this need does desire affection, emotional resonance,
inosculation, communication, understanding, and expression.
This need compels one to love deeply, attend to the needs of
others, communicate through touch, and express
vulnerability with those they trust. It can be a “touchy-feely”
type of need, but not superficial. It is deceiving insofar as the
need for love and connection can appear weak, when it is
actually a magnificent source of strength. The potential flaw
in this need is it can become… “needy.” A person can create
expectation and burden their intimate relationships in an
attempt to meet their needs.

Uncertainty is important otherwise our lives would become a
dull, grinding experience. Too much uncertainty will trigger
fear, while not enough will cause boredom. One of our
deepest needs (and you can ask any Boy Scout) is a sense of
adventure where we are stimulated and buoyed in life. In this
state we are energized as hormones are released in our brain
giving us a sense of euphoria. There are three ways that
arousal can be achieved: mentally, emotionally and
physically. Mental stimulation is where we are exploring,
learning and discovering interesting things; this need is
related to growth. We are driven cognitively when we are
aroused by the state of curiosity. Emotional arousal happens
when we are charged up or feel passionate about something.
Physical arousal occurs when our body’s energy escalates as
adrenaline is released through our system, engaging our
muscles. One possible adverse consequence is that a
significant other might feel threatened, feeling that they are
not a priority to you any longer as you seek adventure and
variety outside the relationship, especially if their highest
need is for certainty.

Contribution is the outer expression of growth and
connection. As a higher level need, contribution is often given
from our abundance and desire to help others. It could be
said about the need for contribution, that it is the egress of
our human needs. It conveys the fulfillment of our love and
connection. Our growth fuels it, our certainty provides a
platform for it, and we can definitely find significance in it. It
is unequivocally a source of variety (uncertainty) in its
expression. Committed to a fault, it can consume the very
abundance it offers. As we have seen with every human need,
it must be expressed in prudent constraint.
Questions to Ponder
How do you experience fulfilling each need?
Which need is most important to you?
Which need is least important to you?	
  
As we answer the questions above and ponder what we glean
from these six human needs, we map out our mind.2 We
triangulate our position using the six human needs as our
waypoints, we adjust our bearings to true north, that primary
human need that fuels our essence. We gain a perspective of
the landscape, and like those Boy Scouts on their high
adventure treks, we reach our objective by way of an
experienced guide; a mentor. Crystal and Associates has such
a resource on their staff. Following, we will introduce our
newest team member and gifted Life Coach, Cheri Thomas.

Significance is experienced as we strive to find meaning and
purpose in our lives. We gain its reward through recognition,
accolades, importance, and the stature that comes with
achievement. It is essentially a sense of dignity and relevance
we feel about ourselves. We can obtain this esteem internally
by finding ourselves worthy according to our own internal
code, or through the external approval of others and outside
sources. However, those outside sources must be people we
admire or it does not hold value. Status, rank, position, titles,
responsibilities, relevant roles, recognition, and more are
measures of significance. The crisis of failing to satisfy the
need for significance is the danger of making great sacrifices
to achieve it.
Growth is the inner desire to become more than we are. It
generally occurs as we come to understand that life is bigger
than we are. It can be a desire to excel through knowledge
and learning, or to satisfy curiosity and a desire to
understand. This is certainly one purpose that drives us to
seek higher education and develop our careers. As a higher
level need, not everyone will be motivated to achieve more or
become more, but those that do will gain satisfaction in their
growth. The defect in the desire to grow is the abandonment
of all else, i.e. relationships, responsibilities, health (sleep),
and social amalgamation. A positive natural extension of
growth is contribution. As one grows, one contributes out of
their abundance.

	
  	
  2	
  
	
  

Strategic Intervention uses the most practical and effective
forms of strategic action and communication from a variety of
disciplines: human needs psychology, organizational
communication and strategic studies. The goal is to integrate
the core insights of these traditions into a method of practical
strategic action. What distinguishes Strategic Intervention
from other strategic studies is the belief that certain holistic
solutions snap into place when more people's needs are met,
expressed, and elevated.

Cheri Thomas Certified Life Coach
Specializing in Strategic Intervention

Cheri Thomas earned her bachelor’s degree in Organizational
Communication from University of Nebraska at Omaha.
Combined with training and certification in RobbinsMadanes Strategic Intervention, Cheri is prepared to visit
with you for an initial consultation to determine your
readiness in next steps to developing a new life narrative.

The addition of Cheri Thomas to Crystal and Associates
Employee Assistance Program adds a Strategic Intervention
approach to life’s issues through a very practical, concise and
action oriented method. Understanding that people live in
hyperdrive in attempt to keep up with the fast paced,
demands of life she is adept at taking the complex and
simplifying. Even though these strategies appear moderately
simple in nature, it can feel complicated for people to "unpack
them.” Cheri utilizes a tool that explores 6 basic human needs
and collaborates in prioritizing which ones are most
important to a person at a particular juncture in their lives.
Once she assesses your unique particular needs priority, she will
troubleshoot ways with you, through coaching, how you
might apply this insight with individual strategies, resulting
in more fulfillment in all life domains.

We	
  invite	
  you	
  to	
  take	
  advantage	
  of	
  your	
  	
  
EAP	
  Benefits	
  by	
  calling	
  u s	
  

	
  
For	
  more	
  information	
  or	
  to	
  set	
  up	
  an	
  EAP	
  appointment	
  	
  
Contact:	
  crystal@crystalandassociates.com	
  	
  	
  	
  	
  	
  402.598.8511	
  
Check	
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  Board	
  on	
  Pinterest	
  
http://www.pinterest.com/oforthesoul/employee-‐assistance-‐tools/	
  
	
  
	
  
	
  

Cheri Thomas, Certified Life Coach is prepared to assist as a
personal tour guide though life’s messy situations. Having
accumulated experience in corporate settings, navigating
career and responsibilities as an insurance professional, wife
of a traveling consultant and mother of four, one of which is
severely handicapped, Cheri understands the pressures of life
and has discovered keys for competent self-management. She
personally lives and breathes the conflict resolution strategies
that she teaches, implementing practical problem solving
scenarios daily. With incredible passion she shares her gifts
and experiences through the synergistic client-coach
relationship. Her training allows her to succinctly identify the
priority of her clients needs and provides insight into why
these needs have been unfulfilled along with presenting
tactical and practical steps to achieving the quality of life
desired. With exploration of fundamental needs that drive all
human behavior she will help you design a personal map to
transform your life and find fulfilling ways to meet these
needs for yourself and those you care about.

We	
  are	
  conveniently	
  located	
  
One	
  block	
  north	
  of	
  Blondo	
  on	
  120th	
  Street	
  
11919	
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  Street,	
  Suite	
  201	
  
Omaha,	
  NE	
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  https://litemind.com/what-‐is-‐mind-‐mapping/	
  
	
  http://iqmatrix.com/mastermind-‐matrix/	
  

